
UOB Lady’s Card: True Fitness Promotion 

Terms and Conditions 

UOB Lady’s Card 

 

Eligibility 

1. United Overseas Bank (Malaysia) Bhd (271809-K) (“UOBM”) is running a “UOB Lady’s Card 

True Fitness Promotion” (“Promotion”) from 1 January 2015 to 31 March 2016 (both dates 

inclusive) (“Promotion Period”), unless otherwise notified.  

 

2. This Promotion is open to all principal and supplementary UOB Lady’s Cardmembers whose 

accounts are current, valid, subsisting and in good credit standing as may be determined by 

UOBM at its sole and absolute discretion (“Cardmembers”). 

 

3. This Promotion is only applicable to UOB Lady’s Card issued in Malaysia. 

 

4. The following shall not be eligible for the Promotion:-  

(a) Cardmembers whose account(s) are terminated, suspended or cancelled within the 

Promotion Period; 

(b) All other UOBM Credit and Debit Cardmembers who do not hold a UOB Lady’s Card; 

(c) Any accounts held with UOBM that are delinquent or unsatisfactorily conducted as 

determined by UOBM at its sole and absolute discretion; 

(d) Persons who are or become insane, deceased, adjudicated bankrupt or have legal 

proceedings of any nature instituted against them. 

 

Promotion Mechanics 

5. During the Promotion Period, the Cardmembers will be entitled to complimentary access 

to the True Fitness outlets set out in clause 6 below (“Participating True Fitness Outlets”) 

and usage of the Participating True Fitness Outlets’ facilities and classes (except for 

Bikram Hot Yoga) (“Offer”).  

 

6. The Offer is valid only at the  following individual True Fitness outlets (“Participating True 

Fitness Outlets”):- 

(i) Desa Sri Hartamas  

No 22-32, Jalan 22B/70A,  

Desa Sri Hartamas, 50480 Kuala Lumpur 

Tel: 603 6209 3200 |  Fax: 603 6201 3232 

 

(ii) Subang Jaya 

No. 1-8, Jalan USJ 10/1H, 

47620 UEP Subang Jaya, 

Selangor Darul Ehsan 

Tel: 603 8025 0700 |   Fax: 603 8023 8333 

 

(iii) Petaling Jaya 

PG1–01C & PF–01, 

Jaya 33, No. 3, Jalan Semangat, 

Seksyen 13, 46200 Petaling Jaya, 

Selangor Darul Ehsan 

Tel: 603 7964 7555 |  Fax: 603 7964 3222 



 

(iv) Kota Damansara  

Block D, Lot S06B & M01, 2nd & M Floor, 

Sunway Giza Shopping Mall, 

Jalan PJU 5/14, PJU 5,  

Kota Damansara, 47810 Petaling Jaya, Selangor. 

Tel: 603 6287 6888 |   Fax: 603 6140 8400 

Tel: 603 6287 6888 |   Fax: 603 6140 8400 

(v) Kenanga International Building 

Level 1 & Mezzanine Floor, 

No. 26, Jalan Sultan Ismail, 

Kenanga International Building, Kuala Lumpur 

Tel: 603 2054 2800 |   Fax: 603 2031 0669 

 

7. The Offer is limited to one hundred and fifty (150) Cardmembers per month, per True 

Fitness centre from Mondays to Sundays, on a first-come first-serve basis. 

 

8. To enjoy the Offer, the Cardmembers are required to:-  

(i) present their UOB Lady’s Card together with a valid photo ID at the front desk 

counter of the Participating True Fitness Outlets; and 

(ii) fill-up the required details in the “UOB Lady’s True Fitness Complimentary Access 

Form” that will be made available at the front desk counter of the Participating True 

Fitness Outlets. 

 

9. The Offer allows the Cardmembers to enjoy the following at the Participating True Fitness 

Outlets: 

(i) All facilities and classes except for the Bikram Hot Yoga classes; 

(ii) One (1) complimentary session with Personal Trainer; 

(iii) One (1) complimentary session of True Spa Back Massage. 

 

10. The Offer is applicable for Cardmembers who are 18 years old or above with a Malaysian 

citizenship or Malaysian Permanent Residency status. 

 

11. The Offer is not valid with other True Fitness on-going offers, promotions and discounts.  

 

12. The Cardmembers are required to bring their own towels and locks for hygiene and security 

reasons.  

 

13. The Offer is subject to True Fitness’ terms and conditions 

 

General Terms and Conditions 

14. By participating in this Promotion, the Cardmembers agree to be bound by these terms and 

conditions.  

 

15. The records of transactions maintained by UOBM and UOBM’s decision on all matters 

relating to this Promotion shall be final, conclusive and binding on the Cardmembers. 

UOBM shall not be obliged to give any reasons or enter into any correspondence with any 

person(s) on any matter concerning the Promotion. 

 



16. UOBM shall not be liable for any misrepresentation or misrepresentation of facts by any 

unauthorized third party in respect of the Promotion and published in any mass media, 

marketing or advertising materials. 

 

17. To the fullest extent permitted by law, UOBM expressly excludes and disclaims any 

representations, warranties or endorsements, express or implied, written or oral, without 

limitation to those published in any mass media, marketing or advertising materials, 

including but not limited to, any warranty of quality, merchantability or fitness for a 

particular purpose in respect of this Promotion. 

 

18. UOBM shall not be responsible nor shall accept any liabilities of any nature and however 

arising or suffered by the Cardmembers and/or third parties resulting directly or indirectly 

from the Promotion. 

 

19. UOBM is not affiliated with True Fitness and makes no representation or warranty with 

respect to the quality of their products and/or services or their suitability for any purpose.  

 

20. In the event of any inconsistency between these terms and conditions and any advertising, 

promotional, publicity and other materials relating to or in connection with the Promotion, 

these terms and conditions shall prevail. 

 

21. UOBM reserves the right to add, delete, suspend or vary the Promotion’s terms and 

conditions, from time to time, wholly or in part, at its absolute discretion, by providing 

twenty one (21) days prior notice to the Cardmembers via posting on UOBM’s website, 

displaying a notice at any of UOBM’s branches and/or a statement insert in the Statement 

of Account.   

 

22. These terms and conditions shall be governed by and construed in accordance with the laws 

of Malaysia and the Cardmembers agree to submit to the non-exclusive jurisdiction of the 

courts of Malaysia. 

 

 -The End- 

 


